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FOR IMMEDIATE RELEASE

QUALITY HOME PRODUCTS OF TEXAS AWARDED 2019 PINNACLE AWARD
AT BETTER BUSINESS BUREAU LUNCHEON

12 Consecutive Years of BBB Awards

HOUSTON, TEXAS —5/16/2019 — At the Annual Better Business Bureau’s Awards for Excellence Luncheon
Quality Home Products of Texas (QHP) received the top honor — The Pinnacle Award.

The Better Business Bureau of Greater Houston and South Texas, presents Awards for Excellence to
organizations (both profit and nonprofit] by evaluating businesses on a comprehensive list of
performance standards including customer care, product quality, consumer education, innovation,
integrity, and social responsibility. Multiple Winners of Distinction (finalists) are chosen in each
category. From the group of finalists, one organization is chosen to receive the Pinnacle Award.

“We are honored to receive this prestigious honor again this year. | am very proud of our entire team.
Our dedicated staff allows us to strive for excellence in all we do. They continue to make QHP shine.”
said Brian Edwards, General Manager.

Quality Home Products of Texas has been a recipient of BBB awards for 12 consecutive years. This is the
fifth time QHP has won the Pinnacle Award. QHP has received over 9,000 Five Star Reviews and top



grades for quality and customer care from clients from Harris and surrounding counties. QHP’s
involvement with the Montgomery County Food Bank, Manna Worldwide and Water With Blessings
demonstrated a strong sense of positive community and worldwide activism.

ABOUT QUALITY HOME PRODUCTS OF TEXAS

Quality Home Products of Texas (QHP) has been serving the Greater Houston area and its homeowners
since 1989. Because of its over 60,000 established and satisfied customers, the company is an industry
leader in award-winning service and providing for home improvement needs. QHP specializes in the
distribution and maintenance of RainSoft Water Treatment equipment, whole home standby
generators by Generac & Kohler, tankless water heaters by Navien, and the newest addition for home
improvement projects, custom closets and garages, which are built to the customer’s satisfaction using
only the highest-grade materials. QHP is honored to have earned over 9,000 five-star reviews from
customers. QHP has won the Better Business Bureau’s [BBB) Pinnacle Award, the most prestigious
customer service award, four times. The company has also earned the BBB Award of Excellence, a
distinction for customer service, seven times.

To learn more about QHP, please visit www.qualitytx.com

ABOUT BETTER BUSINESS BUREAU'S AWARDS EVENT

All proceeds from the annual Better Business Bureau's awards event benefit the BBB Education
Foundation whose mission is to educate and protect young and older adults from scams and fraudulent
business practices. Quality Home Products of Texas is a strong supporter of the Foundation’s work and
has been a BBB accredited business for more than 27 years.

QUALITY HOME PRODUCTS OF TEXAS CONTACT:

Brian Edwards, General Manager — (936)-756-4999 or bedwards@qualitytx.com
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